Signage for Healthcare Facilities

Healthcare Signage Schedule

Communication is an essential part of
delivering a great patient experience.
Users who can’t navigate your health care
facility become frustrated. Improper
wayﬁnding also places a heavy burden on
your staff as they are stopped to provide
directions.
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We specialise in wayﬁnding for complex
healthcare environments where good
signage is a priority. We take a structured
approach (we know, boring right) to
create a blueprint for wayﬁnding and
apply it consistently over time to deliver a
coherent experience.
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Did you know?
Signs can sometimes be a last minute consideration but they can
have a signiﬁcant impact on the wellbeing of guests as well as the
efﬁciency of the building. In our experience getting them right
means acknowledging three key points.

Terminology
To help ensure the ease of the wayﬁnding solution, terminology
should be consistent, unambiguous and brief.

Symbols
Symbols are beneﬁcial because they are easily recognised, they
transcend language barriers, and they work well for children and the
visually impaired.

Colour Coding
By maintaining a colour scheme for each floor, unit, or building, all
users can ﬁnd their destination more easily and with less confusion.

Accessibility
Everything we do is Accessible to ADA (Americans with
Disabilities Act, it’s the strictest) Standards and compliant
with Irish legislation. Some key factors to consider when
analyzing accessibility are:
Safety and legibility of signs for all users is
essential, visually impaired and non-English/
Irish speakers are a key consideration
Provide a versatile way of displaying
information, location maps, history and
heritage
Clear contrast between panel colour and text colour and the
extensive use of icons help all user groups to make intuitive
choices, irrespective of age, language or culture
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